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THE DNA LAB INC.

Privacy Policy and Terms and Conditions

This document sets out THE DNA LAB INC.’s Privacy Policy and Terms and Conditions, including its General Website Privacy 
Notice and terms applicable to DNA Testing Services. THE DNA LAB INC. carries on business under the registered business 
name “THE DNA LAB,” which may also be displayed or styled as “The DNA LAB.” In this document, references to “THE DNA 
LAB INC.” include THE DNA LAB INC. operating as THE DNA LAB or The DNA LAB, unless the context requires otherwise. 

1. General Website Privacy Notice

When you visit or use THE DNA LAB INC.’s website, including https://thednalab.ca/ and any related website pages operated by 
or for THE DNA LAB INC., certain usage or technical information may be automatically collected, such as browser type, device 
information, pages visited, referring pages, dates and times of visits, general usage information, IP address, and similar 
technical or usage information. 

The website may also direct you to electronic forms, payment links, email, telephone, or other communication methods. Any 
information you choose to provide to or for THE DNA LAB INC., including through linked forms, payment pages, email, 
telephone, or other communications, is subject to this Privacy Policy and Terms and Conditions, as applicable.  

Third-party websites, platforms, forms, payment pages, or services linked from the website may also process information in 
accordance with their own terms, privacy notices, security practices, data residency settings, and service requirements. 

THE DNA LAB INC. may collect, use, disclose, retain, and protect information described in this section in accordance with this 
Privacy Policy and Terms and Conditions and applicable law. 

2. Definitions

“DNA Testing Service” means a DNA testing-related service provided by THE DNA LAB INC. The DNA Testing Services 
offered by THE DNA LAB INC. include, but are not limited to: (1) a Legal Relationship Test; (2) a Curiosity Relationship Test; 
and (3) a DNA Profile-Only Test. 

“Relationship Test” means a DNA Testing Service intended to assess a biological relationship between or among tested 
individuals. Relationship Tests include paternity, maternity, and Relatedness Testing. A Relationship Test may be offered as a 
Legal Relationship Test or a Curiosity Relationship Test. 

“Relatedness Testing” means a Relationship Test other than paternity or maternity testing, including sibling, single-
grandparent, two-grandparent, avuncular (aunt/uncle), Y-STR paternal-lineage, twin zygosity, or other relatedness testing, as 
applicable. 

“Legal Relationship Test” means a Relationship Test in which all Samples for that Relationship Test are collected through 
THE DNA LAB INC.’s legal/chain-of-custody process. Sample collection is witnessed or facilitated, whether in person or 
virtually, by THE DNA LAB INC. or by an individual or entity authorized, approved, or accepted by THE DNA LAB INC., 
including a collection site, embassy, consulate, government office, or agency. 

“Curiosity Relationship Test” means a Relationship Test in which all Samples for that Relationship Test are collected outside 
THE DNA LAB INC.’s legal/chain-of-custody process. Curiosity Relationship Test sample collection is not witnessed or 
facilitated by an individual or entity authorized, approved, or accepted by THE DNA LAB INC. for legal/chain-of-custody 
collection. Donor identity is not verified through a legal/chain-of-custody process, donor names are not included in the Report, 
and the results are not intended for, and should not be used for, court, immigration, government, or other legal purposes. 

“DNA Profile-Only Test” means a DNA Testing Service in which all Samples for that DNA Testing Service are collected 
through THE DNA LAB INC.’s legal/chain-of-custody process and which provides a DNA profile for one or more tested 
individuals without assessing a biological relationship. DNA Profile-Only Tests are not available for curiosity/non-chain-of-
custody collection. 

“Report” means any report issued by THE DNA LAB INC. for a DNA Testing Service, including a Relationship Test Report, 
DNA Profile-Only Report, amended report, supplemental report, or other report issued in connection with a DNA Testing 
Service, as applicable. 

“Relationship Test Report” means a Report issued for a Legal Relationship Test or a Curiosity Relationship Test. 

“DNA Profile-Only Report” means a Report issued for a DNA Profile-Only Test. 

“Sample” or “Samples” means any biological sample, DNA sample, buccal swab, FTA Sample, collection device, extracted 
DNA, or related material submitted to, collected by, or collected for THE DNA LAB INC. in connection with the requested DNA 
Testing Service. 
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“FTA Sample” means a Sample that has been transferred to, retained on, or preserved using FTA paper, an FTA card, or a 
similar chemically treated or preservation-type card, paper, or medium used to collect, preserve, store, or retain biological 
material or DNA. 

“DNA File” means THE DNA LAB INC.’s file for one or more related DNA Testing Services, including, as applicable, Reports, 
Case Records, disposition information, and other information or materials maintained by THE DNA LAB INC. as part of the file. 
A DNA File may be identified by a DNA File Number or other file or reference number used by THE DNA LAB INC. 

“Case Records” means records, documents, data, forms, consents, authorizations, identity-related records, sample collection 
records, laboratory/testing records, Reports, communications and attachments maintained in connection with a DNA File, and 
related administrative records created, received, or maintained in connection with a DNA File, including the DNA Testing 
Service or DNA Testing Services to which the DNA File relates. For greater certainty, “Case Records” do not include payment 
card information, payment information maintained for payment processing, invoicing, billing, refund, or accounting purposes, 
payment processing records, billing transaction data, accounting entries, invoices, receipts, or limited transactional, technical, 
audit trail, authentication, routing, notification, delivery, transmission, backup, platform, server, or other system-generated 
metadata created or used by third-party service providers for payment processing, invoicing, billing, accounting, electronic 
execution, security, auditability, communications, shipping, delivery, or related administrative purposes. 

“Booker” means the individual who completes or submits a booking form or intake form, or makes a related service request, 
where the form or request is accepted or created by THE DNA LAB INC. The Booker may also be the Primary Contact, payer, 
donor, legal guardian, legally authorized representative, or another individual assisting with the DNA Testing Service.  

“Booking” means THE DNA LAB INC.’s acceptance of a requested DNA Testing Service by assigning a DNA File Number for 
that DNA Testing Service or associating that DNA Testing Service with an existing DNA File, after THE DNA LAB INC. receives 
the required information and any required payment, payment authorization, or other payment arrangement accepted by THE 
DNA LAB INC., unless THE DNA LAB INC. determines otherwise. 

“Booking Date” means the date on which the Booking occurs, as determined by THE DNA LAB INC. For clarity, a preliminary 
inquiry, draft booking form, submitted but unaccepted booking form, incomplete submission, incomplete payment where 
payment is required, declined payment, pending payment authorization, or payment arrangement not accepted by THE DNA 
LAB INC. does not create a Booking, does not create a Booking Date, and does not require THE DNA LAB INC. to assign a 
DNA File Number or associate a DNA Testing Service with an existing DNA File, unless THE DNA LAB INC. determines 
otherwise.

“Primary Contact” means one individual identified by the Booker on a booking form, intake form, or related service request, or 
otherwise accepted by THE DNA LAB INC. as the main contact for communication, arranging sample collections, Report 
release, and related administration, where applicable. The Primary Contact may be the Booker, payer, donor, legal guardian, 
legally authorized representative, or another individual authorized by the Booker or otherwise authorized under applicable legal, 
contractual, consent, or authorization requirements. A Primary Contact is generally used for Legal Relationship Tests and DNA 
Profile-Only Tests and may not apply to all DNA Testing Services. 

“Donor” means an individual from whom a Sample is collected or submitted for testing-related services. 

“Minor” means an individual who is under 18 years of age, unless applicable law requires otherwise. 

“Legal guardian” means an individual with legal authority to consent or act on behalf of a minor or another individual where 
applicable. 

3. DNA Testing Services and General Information 

THE DNA LAB INC. provides DNA testing-related services, including, but not limited to, Legal Relationship Tests, Curiosity 
Relationship Tests, DNA Profile-Only Tests, legal/chain-of-custody sample collection coordination, Curiosity Relationship Test 
kit administration, reporting, and related administration. THE DNA LAB INC. may offer additional DNA testing-related services in 
the future, and those services may also be treated as DNA Testing Services under this document where applicable. 

All DNA Testing Services, including the testing performed and the results and conclusions reported, are subject to Sample 
quality, DNA data, testing requirements, and applicable scientific limitations. 

Relationship Tests may include paternity, maternity, and Relatedness Testing, as applicable. 

Paternity and maternity Relationship Tests are intended to assess whether an alleged biological parent is or is not the biological 
parent of a tested child. 

Relatedness Testing determines the statistical weight for the alleged biological relationship between two or more individuals. 
Relatedness Testing can be useful when the alleged parent of a child is missing or unavailable and may be used in cases 
involving reunification of family members, determination of estate heirs, and family class immigration sponsorship applications. 
Examples of Relatedness Testing include sibling, single-grandparent, two-grandparent, avuncular (aunt/uncle), Y-STR paternal-
lineage, twin zygosity, or other relatedness testing, as applicable. 
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With Relatedness Testing, there may be no true “exclusions” in the same way as paternity or maternity testing. As such, 
Relatedness Testing is not as conclusive as paternity or maternity testing. The statistical result speaks to the likelihood of the 
alleged biological relationship relative to the likelihood of no biological relationship. There is a possibility that the final results 
may be inconclusive or uninformative. 

A DNA Profile-Only Test provides a DNA profile for one or more tested individuals and does not assess a biological 
relationship. 

4. Report Timing, Content, and Release

The Report is generally sent by email approximately 5 business days after receipt of all Samples required for the DNA Testing 
Service, unless another method of Report release is arranged, required, or accepted by THE DNA LAB INC. Turnaround times 
are estimates and may vary due to Sample receipt timing, Sample quality, sample collection issues, recollection requirements, 
technical review, testing complexity, payment status, holidays, third-party delays, or other circumstances outside THE DNA LAB 
INC.’s control. 

For Legal Relationship Tests and DNA Profile-Only Tests, the Report will include the names of tested individuals, subject to 
applicable legal, contractual, identity, consent, authorization, and DNA Testing Service requirements. For Curiosity Relationship 
Tests, donor names are not included in the Report. Reports for Curiosity Relationship Tests may identify Samples by item 
number, relationship role, or other non-legal identifier provided for the DNA Testing Service. 

For confidentiality reasons, DNA profiles are not included in Reports unless the requested DNA Testing Service is a DNA 
Profile-Only Test. A DNA Profile-Only Test is collected through THE DNA LAB INC.’s legal/chain-of-custody process and is not 
available for curiosity/non-chain-of-custody collection. 

Reports may include a section titled “DNA FILE RECORDS,” “Disposition,” or similar, summarizing DNA File-specific 
information, including collection information retained in the DNA File, the basis for attribution of item(s) or Sample(s), the scope 
of the results and conclusions, whether DNA profiles are included in the Report, Sample disposition, and Case Records 
retention. Attribution of item(s), Sample(s), individuals, or locations is based on information provided to THE DNA LAB INC. The 
results and conclusions contained in a Report relate only to the tested item(s) and/or Sample(s), as applicable. 

The Report may be released to donors, legal guardians, legally authorized representatives of donors, the Primary Contact, 
Booker, payer, caseworker, agency representative, or another individual only where permitted or required by consent, court 
order, law, contract, or other applicable legal authority, and subject to applicable legal, contractual, identity, consent, 
authorization, and DNA Testing Service requirements. THE DNA LAB INC. may request information or documentation to 
confirm a recipient’s authority before releasing a Report. For Curiosity Relationship Tests, Report release will generally be 
limited to the Booker or an individual authorized by the Booker. 

Where a DNA File involves Immigration, Refugees and Citizenship Canada (IRCC), IRCC may require THE DNA LAB INC. to 
provide the Report, results, conclusions, and, where applicable, copies of identity documents, collection documents, and related 
supporting documents to IRCC. THE DNA LAB INC. may also provide such documents to authorized representatives involved 
in the matter where applicable. Where applicants or donors with different IRCC file numbers are tested under the same DNA 
File Number, THE DNA LAB INC. may report the results together in one Report, which may result in disclosure of results or 
information to other applicants, donors, sponsors, IRCC, authorized representatives, or other authorized recipients involved in 
the same DNA File. 

For Legal Relationship Tests, where an alleged parent is excluded, THE DNA LAB INC. may include with the Report, or 
otherwise provide to authorized Report recipients, donor photographs of one or more tested individuals where THE DNA LAB 
INC. determines it is appropriate for identity verification, Report verification, quality assurance, or related administration, and 
where not prohibited by applicable law, contract, or DNA Testing Service requirements. 

5. Consent, Authorization, and Identification

Before THE DNA LAB INC. proceeds with a DNA Testing Service, donors, legal guardians, legally authorized representatives, 
and/or the Booker may be required to provide identification, consent, authorization, sample labels, relationship information 
where applicable, and other information necessary to complete sample collection, sample submission, testing, reporting, and 
related administration. 

For Legal Relationship Tests and DNA Profile-Only Tests, donors, legal guardians, and legally authorized representatives 
authorize THE DNA LAB INC. and, where applicable, any sample collector, collection site, witness, embassy, consulate, 
government office, agency, contractor, laboratory, or other individual or entity authorized, approved, or accepted by THE DNA 
LAB INC. to collect, receive, record, temporarily store or retain as needed to complete collection, transmission, or delivery to 
THE DNA LAB INC., copy, scan, photograph, take or capture images of, transmit, and provide to THE DNA LAB INC., including 
through Docusign, email, courier, upload, or another method accepted by THE DNA LAB INC., information, identification, 
identity documents, images or copies of identity documents, donor photographs, signatures, sample collection documents, 
chain-of-custody documents, and related information or materials, as needed for identity verification, sample collection, chain-
of-custody, testing, reporting, quality assurance, accreditation, recordkeeping, and related administration, subject to applicable 
law, contract, accreditation, quality assurance, and THE DNA LAB INC.’s procedures. 
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Where a DNA File involves Immigration, Refugees and Citizenship Canada (IRCC), by signing, submitting information, 
providing identification, attending sample collection, or otherwise participating in the DNA Testing Service, donors, legal 
guardians, and legally authorized representatives consent to and authorize THE DNA LAB INC. to provide the Report, results, 
conclusions, and, where applicable, copies of identity documents, collection documents, and related supporting documents to 
IRCC where required by IRCC, and/or to authorized representatives involved in the matter where applicable. Where applicants 
or donors with different IRCC file numbers are tested under the same DNA File Number, donors, legal guardians, and legally 
authorized representatives also consent to and authorize THE DNA LAB INC. to report the results together in one Report, which 
may result in disclosure of results or information to other applicants, donors, sponsors, IRCC, authorized representatives, or 
other authorized recipients involved in the same DNA File. 

For Legal Relationship Tests and DNA Profile-Only Tests, by signing, submitting information, providing identification, attending 
sample collection, or otherwise participating in the DNA Testing Service, donors, legal guardians, and legally authorized 
representatives consent to and authorize THE DNA LAB INC. to collect, use, disclose, include with one or more Reports, or 
otherwise provide donor photographs, where applicable, to authorized Report recipients for identity verification, Report 
verification, quality assurance, and related administration, where THE DNA LAB INC. determines it is appropriate and where 
not prohibited by applicable law, contract, or DNA Testing Service requirements. 

For Curiosity Relationship Tests, THE DNA LAB INC. relies on the sample labels, relationship roles, donor information, and 
other information submitted with the Samples or provided by the Booker or an individual authorized by the Booker. THE DNA 
LAB INC. does not independently verify donor identity through a legal/chain-of-custody collection process for Curiosity 
Relationship Tests. 

Additional consent, authorization, identification, documentation, collection, or Report release requirements may apply where a 
DNA Testing Service involves minors, legally incapable individuals, immigration-related matters, court-related matters, identity 
verification, chain-of-custody procedures, or other legal, contractual, or documentation requirements. 

An individual signing, submitting information, or acting on behalf of a donor confirms that they have the legal authority to do so 
and may be required to provide documentation confirming that authority. 

DNA results, DNA profiles, or information from previously tested Samples may only be used for a new or additional DNA 
Testing Service where THE DNA LAB INC. has received the consent, authorization, contractual authority, or other legal 
authority it requires for that use and THE DNA LAB INC. determines that the prior results, profiles, or Samples are suitable for 
that use. DNA results, DNA profiles, or information generated from Samples submitted for a Curiosity Relationship Test cannot 
be used for a new or additional DNA Testing Service. 

6. DNA File Information and Communication

Information provided to THE DNA LAB INC. must be accurate, complete, and current. Corrections or updates should be 
provided promptly, including changes to names, contact information, authorized recipients, appointment details, sample labels, 
item numbers, relationship roles, guardianship/legal representative information, DNA File details, DNA Testing Service details, 
or payment information, as applicable. 

THE DNA LAB INC. may use contact information and other information provided to THE DNA LAB INC. to communicate by 
phone, email, electronic form or signature platform, mail, courier, or other reasonable communication method with the Booker, 
Primary Contact, payer, donors, legal guardians, legally authorized representatives, or another individual authorized by the 
Booker or otherwise authorized under applicable legal, contractual, consent, or authorization requirements, where necessary or 
permitted for the requested DNA Testing Service, associated DNA File, or related administration, including for sample 
collection, Curiosity Relationship Test kit administration, sample submission, testing, reporting, payment, and related 
administration. 

Where an individual provides an email address, requests communication by email, authorizes Report release by email, or 
leaves a voicemail or other voice message for THE DNA LAB INC., they consent to THE DNA LAB INC. communicating and 
sending documents by email and responding to voicemail or other voice message communications, as applicable. They 
understand and accept that email, voicemail, and other voice message communications may involve risks, including 
misdirected delivery, interception, unauthorized access, spam filtering, delivery failure, provider storage or backup, or other 
risks associated with electronic communications and communications service providers. They also understand and accept that 
any Case Records or attachments included in email communications, or any Case Records or other information included in 
voicemail or other voice message communications, may be transmitted, processed, stored, or otherwise handled by the 
applicable email or communications service provider, including outside Canada, in accordance with that provider’s terms, 
privacy notices, data residency settings, security practices, and service requirements. Email communications, email 
attachments, voicemail or other voice message communications, and related records maintained by THE DNA LAB INC. in 
connection with a DNA File may form part of the Case Records and the DNA File. THE DNA LAB INC.’s email inbox, email 
server, communications platform, delivery records, routing information, system-generated metadata, provider backups, and 
similar technical or transactional records are not intended to serve as the official DNA File or official storage location for Case 
Records. THE DNA LAB INC. is not responsible for email delivery issues, voicemail delivery or storage issues, unauthorized 
access, provider storage or backup, or other email-related or voice-message-related risks outside THE DNA LAB INC.’s 
reasonable control. 
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7. Payment Terms

Full payment is required upfront unless THE DNA LAB INC. agrees otherwise in writing. Testing, reporting, sample collection 
coordination, or other activity may be delayed until required payment and information are received. 

Applicable taxes, sample collection fees, courier fees, third-party charges, administrative fees, or other charges may apply 
depending on the services requested and the circumstances of the DNA Testing Service. 

Missed, cancelled on short notice, rescheduled, or unsuccessful sample collection appointments, including in-person, virtual, 
mobile, or third-party collection appointments, may result in additional sample collection fees, no-show fees, courier fees, third-
party charges, administrative fees, recollection fees, or other costs, as applicable. 

8. Payment Processing and Card Authorization

Payment card information, payment information maintained for payment processing, invoicing, billing, refund, or accounting 
purposes, payment processing records, billing transaction data, accounting entries, invoices, receipts, and related payment or 
transaction information may be collected, created, transmitted, processed, stored, administered, or otherwise handled by or 
through Helcim, Helcim Inc., an accounting or bookkeeping software provider, or another payment, billing, accounting, or 
administrative service provider used by THE DNA LAB INC., including outside Canada, in accordance with the applicable 
provider’s terms, privacy notice, security practices, data residency settings, and service requirements. 

By providing credit card or payment information to THE DNA LAB INC. or its payment processor, including through a checkout 
page, payment link, payment page, or related payment flow, you authorize THE DNA LAB INC. and the applicable payment, 
billing, accounting, or administrative service provider to collect, create, transmit, process, store, administer, or otherwise handle 
that information for payment processing, invoicing, billing, refund, accounting, transaction administration, and related purposes, 
and you authorize THE DNA LAB INC. and its payment processor to charge the card or payment method provided for the 
amount described at checkout, less any applicable deductions or adjustments. 

You represent and warrant that the payment information provided is valid, lawfully authorized for use, and belongs to you or has 
been authorized for use by the valid cardholder. You are responsible for keeping your payment information accurate and for 
monitoring your account for unauthorized transactions. Any suspected unauthorized transaction should be reported promptly to 
your card issuer or financial institution in accordance with your cardholder or account agreement. 

THE DNA LAB INC. does not control the independent systems, services, security practices, outages, payment approvals, 
payment declines, or processing decisions of payment processors, card issuers, financial institutions, accounting or 
bookkeeping software providers, or other third-party payment, billing, accounting, or administrative service providers. To the 
extent permitted by law, THE DNA LAB INC. is not responsible for losses or issues caused by any such provider. 

Payment records, billing records, invoices, receipts, accounting records, and related transaction records are not Case Records 
and are not part of the DNA File unless THE DNA LAB INC. expressly maintains a particular record as part of the DNA File. 
Such records may be retained and destroyed in accordance with applicable tax, accounting, legal, contractual, and operational 
requirements. 

9. Refund and Cancellation Policy

The Booker or an individual authorized by the Booker may request cancellation of a DNA Testing Service after the Booking 
Date. If THE DNA LAB INC. is advised within 30 days following the Booking Date and DNA analysis has not started, the amount 
charged may be refunded, less an administrative fee of $100 and any applicable sample collection fees, no-show fees, courier 
fees, third-party charges, recollection fees, or other costs already incurred by THE DNA LAB INC., as applicable. 

Except where THE DNA LAB INC. determines otherwise, or where different terms are required or permitted by contract, agency 
or government program requirements, or applicable law, no cancellation refund can be given once THE DNA LAB INC. has 
started DNA analysis or more than 30 days have passed since the Booking Date. 

Refunds, where approved, will be issued to the original payer and may be returned to the original payment method or handled 
in another manner determined by THE DNA LAB INC., subject to payment processor, card issuer, and banking requirements. 

Different cancellation, refund, invoicing, or administrative-fee terms may apply where required or permitted by contract, agency 
or government program requirements, or applicable law. 

10. Inability to Process or Complete a DNA Testing Service

THE DNA LAB INC. may decline, cancel, suspend, or be unable to process or complete a DNA Testing Service for reasons 
including, but not limited to, Sample issues, sample collection issues, sample labelling issues, sample mix-ups, donor non-
attendance at sample collection, failure by a donor to provide or submit a required Sample, incomplete or inaccurate 
information, legal or authorization concerns, equipment or technology issues, supplier, courier, or laboratory issues, quality 
assurance requirements, contractual requirements, regulatory or accreditation requirements, business interruption, suspension 
of operations, loss of required facilities, services, suppliers, or personnel, or other circumstances beyond THE DNA LAB INC.’s 
reasonable control. 

If THE DNA LAB INC. is unable to complete a DNA Testing Service after payment has been made, refunds, if any, will be 
handled in accordance with the Refund and Cancellation Policy and applicable law. Where THE DNA LAB INC. approves or is 
required to provide a refund before DNA analysis has started, THE DNA LAB INC. may deduct any applicable administrative 
fees, sample collection fees, no-show fees, courier fees, third-party charges, recollection fees, or other costs already incurred 
by THE DNA LAB INC., as applicable. If DNA analysis has started, refunds will be handled in accordance with the Refund and 
Cancellation Policy and applicable law. 
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11. Sample Receipt, Closure, and Retention of Samples, DNA Files, and Case Records 

Samples, DNA Files, Case Records, and other items, materials, and information may be collected, submitted, received, 
processed, stored, retained, destroyed, discarded, or otherwise handled in accordance with THE DNA LAB INC.’s procedures 
and applicable legal, accreditation, quality assurance, contractual, and operational requirements. 

All Samples, information, consent, authorization, documentation, payment or payment authorization, and other requirements 
needed to complete one or more DNA Testing Services in a DNA File must be received, completed, or accepted by THE DNA 
LAB INC. within the timeframe specified by THE DNA LAB INC. for the relevant DNA Testing Service or, if no timeframe is 
specified, within 2 years of the Booking Date for that DNA Testing Service, unless THE DNA LAB INC. agrees otherwise in 
writing. 

If those requirements are not received, completed, or accepted within the applicable timeframe, or if the DNA File is complete or 
otherwise cannot be completed, THE DNA LAB INC. may stop work on the affected DNA Testing Service or outstanding work in 
the DNA File and may mark the DNA File as administratively closed, as determined by THE DNA LAB INC. 

Administrative closure means that active work on the DNA File has ended unless THE DNA LAB INC. agrees otherwise in 
writing. If one or more Reports have been issued for the DNA File, the DNA File will be retained as a reported DNA File in 
accordance with the retention rules in this section. If no Report has been issued for the DNA File, the DNA File may be treated 
as closed without a Report for retention and disposition purposes. 

For the purposes of this section, a DNA File that is “closed without a Report” means a DNA File that has been administratively 
closed by THE DNA LAB INC. without a Report being issued for that DNA File. The closure date is the date THE DNA LAB INC. 
records the DNA File as closed. Once a DNA File is closed without a Report, THE DNA LAB INC. is not required to continue 
sample collection, testing, reporting, Report release, or other work for that DNA File unless THE DNA LAB INC. agrees 
otherwise in writing. THE DNA LAB INC. may require a new booking, updated information, additional Samples, consent, 
authorization, documentation, and/or additional payment before performing any further work. Closure without a Report does not, 
by itself, create a right to a refund, and any refund request will be handled in accordance with the Refund and Cancellation 
Policy and applicable law. 

Unless a different retention period, disposition, or handling requirement is required or permitted by law, contract, accreditation, 
quality assurance, operational requirements, a legal hold, or a Report-specific disposition statement, or is reasonably necessary 
or appropriate due to business closure, suspension of operations, transfer of all or part of the business, loss of access to 
required facilities, services, suppliers, or personnel, or another similar circumstance, the following retention and disposition 
rules apply: 

DNA Files and Case Records. Each reported DNA File and the Case Records for that DNA File will be kept on file for 7 years 
from the date of the most recent Report issued for the DNA File, including where the DNA File includes more than one DNA 
Testing Service or where one or more Reports, amended Reports, supplemental Reports, Relationship Test Reports, or DNA 
Profile-Only Reports are issued. DNA Files that are closed without a Report, and the Case Records for those DNA Files, will be 
kept on file for 5 years from the closure date. 

FTA Samples. FTA Samples used for a reported Legal Relationship Test or DNA Profile-Only Test in a DNA File will be 
retained for 2 years from the date of the original Report in which that FTA Sample is reported, whether or not additional 
Reports, including amended or supplemental Reports, are later issued for the DNA File or additional DNA Testing Services are 
later associated with the DNA File. FTA Samples used for a reported Curiosity Relationship Test in a DNA File will be retained 
for 30 days from the date of the original Report in which that FTA Sample is reported, whether or not additional Reports, 
including amended or supplemental Reports, are later issued for the DNA File or additional DNA Testing Services are later 
associated with the DNA File. After the applicable retention period for FTA Samples that have been reported, FTA Samples 
may be destroyed or discarded in accordance with THE DNA LAB INC.’s procedures. For DNA Files that are closed without a 
Report, FTA Samples, if any, may be destroyed or discarded following closure in accordance with THE DNA LAB INC.’s 
procedures. FTA Samples that are received in connection with a DNA File that already has one or more Reports, but that are 
not reported in any Report, may be retained, destroyed, discarded, or otherwise disposed of when no longer required in 
accordance with THE DNA LAB INC.’s procedures and applicable requirements. 

Other Samples, items, and materials. Except for FTA Samples covered in the preceding paragraph, Samples, items, 
materials, and biological or testing-related materials associated with a DNA File may be retained, destroyed, discarded, or 
otherwise disposed of following testing, reporting, or closure in accordance with THE DNA LAB INC.’s procedures, subject to 
applicable law, contract, accreditation, quality assurance, operational requirements, any legal hold, and any Report-specific 
disposition statement. 

12. Electronic Forms and Privacy Acknowledgement

Forms, consents, authorizations, signatures, intake information, and related documents may be completed electronically using 
Docusign, Docusign Inc., or another electronic form or signature platform used by THE DNA LAB INC. 

By completing, signing, submitting, or providing information through a Docusign webform, electronic document, or other 
electronic form or signature platform, you authorize THE DNA LAB INC. and the applicable electronic form or signature platform 
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to transmit, process, store, or otherwise handle the information, documents, signatures, and related electronic record 
information provided through that platform for purposes including processing inquiries, DNA Testing Service requests, consent 
and authorization documents, identity verification where applicable, payment-related steps, sample collection, Curiosity 
Relationship Test kit administration, Curiosity Relationship Test collection instructions, sample submission, testing, Report 
release, and communications; creating and maintaining DNA Files and Case Records; conducting quality assurance and 
recordkeeping; and carrying out other purposes described in this document, in accordance with the platform’s applicable terms, 
privacy notices, data residency settings, security practices, and service requirements. 

The applicable electronic form or signature platform may also collect and process certain technical, usage, and transaction 
information, such as IP address, device information, browser type, timestamps, actions taken, authentication methods, and 
related audit trail information, to support service delivery, security, auditability, and the validity of electronic records. 

THE DNA LAB INC. does not control electronic form or signature platforms’ independent systems, security practices, outages, 
or platform operation. To the extent permitted by law, THE DNA LAB INC. is not responsible for losses or issues caused by 
Docusign or other third-party electronic form or signature service providers. 

13. Collection, Use, Disclosure, Retention, and Protection of Personal Information

THE DNA LAB INC. may collect, use, disclose, retain, and protect personal information as reasonably necessary to process 
inquiries, DNA Testing Service requests, consent documents, identity verification where applicable, payment-related steps, 
Curiosity Relationship Test kit administration, sample collection, sample submission, shipping, and delivery; create, maintain, 
and retain DNA Files and Case Records; provide DNA testing-related services; communicate with clients and authorized 
parties; process consents and authorizations; arrange sample collection where applicable; meet legal, contractual, regulatory, 
accreditation, quality assurance, and recordkeeping obligations; and respond to inquiries or requests. 

Personal information may be disclosed to donors, legal guardians, legally authorized representatives, sample collectors or 
witnesses where applicable, laboratories, courier or shipping providers, service providers, legal or regulatory authorities, 
accreditation or quality assurance bodies, or other parties where required or permitted by law, or where necessary for the 
services requested. 

THE DNA LAB INC. may use third-party service providers, including sample collectors, collection sites, witnesses, payment 
processors, accounting or bookkeeping service providers, electronic form or signature providers, communications service 
providers, courier or shipping providers, and other administrative service providers, to support payment processing, invoicing, 
billing, accounting, communications, security, auditability, sample collection or submission, Curiosity Relationship Test kit 
administration, shipping, delivery, and related administrative functions. Payment card information, payment information 
maintained for payment processing, invoicing, billing, refund, or accounting purposes, payment processing records, billing 
transaction data, accounting entries, invoices, receipts, related payment or transaction information, communications information 
handled by communications service providers, including email content, attachments, voicemail, or other voice message 
information where applicable, shipping or delivery information, and limited transactional, technical, audit trail, authentication, 
routing, notification, delivery, transmission, or other system-generated information processed by such providers may be 
transmitted, processed, stored, or otherwise handled by such providers, including outside Canada, in accordance with their 
applicable terms, privacy notices, security practices, data residency settings, and service requirements. 

THE DNA LAB INC. uses reasonable administrative, technical, and physical safeguards appropriate to the sensitivity of the 
personal information to protect personal information against unauthorized access, collection, use, disclosure, copying, 
modification, disposal, loss, or theft. Requests for access to or correction of personal information, and privacy questions or 
complaints, may be directed to THE DNA LAB INC. through the contact information available on its website. 

14. Limitations and General Conditions

Additional sample collection, recollection, documentation, consent, authorization, identity verification, or sample labelling 
information may be required before testing can proceed or before a Report can be released. 

By providing information, completing electronic forms, making payment, arranging or attending sample collection, collecting or 
submitting Samples, submitting documentation, authorizing or requesting Report release, or otherwise participating in or 
coordinating services from THE DNA LAB INC., you agree, to the extent permitted by law, to release THE DNA LAB INC., its 
directors, officers, employees, contractors, agents, laboratories, sample collectors or witnesses, suppliers, and service 
providers from any and all claims, liabilities, losses, damages, costs, or expenses arising from or related to inaccurate, 
incomplete, outdated, unauthorized, or misleading information provided to THE DNA LAB INC.; lack of authority to consent or 
authorize Report release; donor non-attendance at sample collection; failure by a donor to provide or submit a required Sample; 
refusal or failure to provide required Samples, information, records, consent, identification, authorization, or documentation; 
sample collection issues; sample labelling issues; sample mix-ups; failure to notify THE DNA LAB INC. of corrections or 
changes; third-party services or delays; sample collector, collection site, witness, courier, supplier, laboratory, payment 
processor, communications service provider, electronic form or signature provider, or other third-party service provider issues; 
email-related or voice-message-related risks outside THE DNA LAB INC.’s reasonable control; or circumstances beyond THE 
DNA LAB INC.’s reasonable control. 
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THE DNA LAB INC. may decline to proceed with testing, release a Report, or continue a DNA Testing Service if THE DNA LAB 
INC. determines that any legal, contractual, identity, consent, authorization, Sample, payment, quality assurance, accreditation, 
regulatory, operational, or other requirement has not been satisfied. 

For questions about privacy, access to personal information, or correction of personal information, please contact THE DNA 
LAB INC. through the contact information available on its website. 


